
 

 

 

 

THE CHALLENGE 
BBLP were engaged by their client, Southampton City 
Council, to design and deliver a streetscape scheme in 
Oxford Street. The objective was to provide a high quality 
environment to act as a catalyst to revitalise a key heritage 
area of the city through the development of a vibrant 
restaurant and café cultural quarter. 

The delivered scheme provides increased space for 
pedestrians and allows restaurants and cafés to use 
frontages as spill-out spaces to increase business and 
encourage al fresco dining. The design creates a “shared 
use” calmed street, restricting parking but allowing access 
for servicing and deliveries. High quality materials, street 
furniture and new tree planting delivered a refined and 
contemporary streetscape. 

THE MEASURES 
A year after the scheme was completed, we went back to 
Oxford Street and conducted a survey of visitors and 
businesses on the street to measure the impact of the 
scheme. Anecdotally, the people we interviewed who work 
on the street felt the whole area had been given a lift and 
perceived a buzz in the evenings that wasn't there before. 

Those visiting the street have noticed that it is busier in the 
evenings and people are staying longer.  This was reinforced 
by businesses who reported a marked increase in evening 
trade. Several businesses have taken on door staff to tap 
into the later trading and additional waiting staff to deal 
with their increased outdoor trade. 

THE RESULTS 
Interviews with businesses on the street demonstrated clear 
evidence of economic development as a direct result of this 
project. There are 31 business frontages on Oxford St and 
we were able to interview 27. In the twelve months since 
the main improvements were completed: 

 Six new businesses have opened  

 Four have closed (mainly due to the loss of parking and 
restrictions on drivers) 

 54 new jobs have been created, whilst 15 were lost 

 £800,000 was invested by the council to improve the 
street and £1,800,000 has been invested commercially 
by businesses in renovations  

 Profits are up on average 5%, mainly in the restaurants 
and bars but the local florist has seen a 15% increase in 
trade due to their trade with the bars and restaurants  

 Five businesses reported 10% or more increase in trade 

 

REALISING ECONOMIC IMPACT IN A HIGHWAYS SERVICES 
PARTNERSHIP 

 

For more information, please contact: 
simon.taylor2@bblivingplaces.com 
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“The ‘shared space’ flexible street layout balances 
access with commercial opportunities for local 
businesses. The regeneration of the street has 
led to more investment, creating more jobs and 
has helped businesses grow.” 

Simon Taylor, Design Manager 
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