What should you do if a colleague has COVID-19 or has to self-isolate?
Colleague reports
COVID-19 symptoms

Starting points

Send the colleague home
and ask them to refer
themselves for a PCR
COVID-19 test. Those
with symptoms should
self-isolate until they have
a negative PCR test result.

Clean the space
and any surfaces
the colleague had
come into contact
with in line with
UK Government
guidelines.

Without naming the colleague, alert
anyone that they have been in close
contact with at work in the last 48
hours. They should avoid contact
with people who are high risk and
take extra care in practising social
distancing and good hygiene. All those
that have been fully vaccinated* do
not need to self-isolate if notified they
have been in close contact with a
positive case. They are advised to refer
themselves for a PCR COVID-19 test
and, if negative, can continue to attend
work and do not need to self-isolate.
Additionally, those under 18 years of
age also do not need to self-isolate.

If self-isolating due to
symptoms or a positive
test. We ask Balfour
Beatty employees or their
line managers to fill in the
self-isolation log.
Supply chain partners
should refer to their
employer’s guidance in
regard to logging their
self-isolation.

Colleague notifies
positive COVID-19 test result

We ask Balfour Beatty
employees or their line
managers to fill in the
self-isolation log.
Supply chain partners should
refer to their employer’s
guidance in regard to logging
their self-isolation.
The colleague must continue
to self-isolate for 10 days from
when their symptoms started.
POSITIVE

Colleague must inform
their line manager
of test outcome.
NEGATIVE

Colleague notifies
negative COVID-19
test result
Colleague is able to
return to work following a
discussion with their line
manager, provided they
are no longer unwell.

Employers must take action to isolate
a positive case and notify close contacts.
Contact the local Public Health team if
• the number of cases continues to rise,
• site closure is being considered because
of the number of people affected,
• one of the workforce has been admitted
to hospital,
• there is significant media interest.

Colleague notifies
they have to self-isolate
• They have been contacted by
NHS Test and Trace or the
NHS COVID-19 App and have
not been fully vaccinated*
• Someone in their
household or support bubble
has COVID-19 symptoms or
has tested positive, and they
have not been fully vaccinated*

NHS Test and Trace or the NHS COVID-19
App will contact those who have been in
close contact with the positive case. All those
that have been fully vaccinated*, do not need
to self-isolate if notified they have been in
close contact with a positive case. They are
advised to refer themselves for a PCR test and
if negative can continue to attend work and do
not need to self-isolate.
We ask Balfour Beatty employees or
their line managers to fill in the
self-isolation log.
Supply chain partners should refer to
their employer’s guidance in regard
to logging their self-isolation.

*fully vaccinated is 14 days after two doses of an approved COVID-19 vaccination

Visit our COVID-19 Colleague Resource Centre for further guidance.

