
 
 

 

An update from Balfour Beatty on COVID-19 for 

our supply chain partners and labour suppliers 

Dear valued supply chain partner, 

I write to you in light of COVID-19. In these challenging times, the health, safety and 

wellbeing of all those who work with and for us, as well as the general public, is always our 

number one priority. 

On 23 March 2020, the Prime Minister made an address to the nation in which he outlined 

changes to the national response to COVID-19. 

Since then, the UK Government has reiterated that critical industries must continue to 

operate, which includes many of our own teams.They have also said that general 

construction sites should remain operational where it is safe and practicable to do so 

provided Public Health England guidance and the appropriate safety measures including 

social distancing are followed. 

This message was further strengthened in a letter to our industry from the Secretary of State 

for Business, Energy & Industrial Strategy, the Right Honourable Alok Sharma MP, on 31 

March 2020. In his letter, Mr Sharma paid tribute to all those who are working tirelessly 

within the construction and infrastructure industry who are making a hugely valued and 

critical contribution to the national and economic resilience of the UK, whilst reiterating that 

the industry remains open in line with the guidance previously mentioned. 

We remain committed to playing our part in the fight against the COVID-19 pandemic and 

will continue to work with you to follow the current guidance on COVID-19 from the UK 

Government. Our sites and contracts will remain operational where we are able to implement 

the Standard Operating Procedure (SOP) issued by the Construction Leadership Council 

and endorsed by Public Health England. 

For those areas we do control, we continue to welcome your support and input to develop 

solutions and new ways of working as quickly as possible, so that our teams can apply any 

and all measures appropriate to their work. This range of measures may include examples 

such as outside briefings, revised work patterns and safe systems of work to achieve social 

distancing requirements, staggered breaks, enhanced cleaning regimes, pre-prepared 

meals, re-configured seating areas, and many more. 

To provide support to our employees and yours we are also adding our voice strongly to 

calls for greater precautions in areas we do not control, such as public transport, and 

creating solutions to such challenges in different ways across our different locations. For 

example, staggering start and finish times and additional car parking spaces. 

 



 
 

 

 

We recognise that the situation is evolving all the time, and we will continue to work closely 

with you, our supply chain partners, as well as the UK Government, our customers, all 

industry bodies and our local teams to shape our approach. Our Crisis Management Team 

meets daily to understand the evolving situation and to enable Balfour Beatty to respond 

swiftly to any changes. 

We are focused on sustaining our inherent strengths through this uncertain time in order to 

ensure we are able to respond rapidly once this global crisis passes. Not only does this 

include retaining our balance sheet strength, but also our unique capabilities. We are proud 

to construct and maintain critical national infrastructure at the backbone of both the economy 

and people’s daily lives and we are determined that we will continue to contribute fully to 

supporting national economies and local communities, now and into the future. 

Please do let me know if there are steps we could be taking to assist you further at this time. 

I invite you to keep up to date with our current positions and guidance via the COVID-19 

advice for supply chain partners and labour providers pages of our website. 

Kind regards 

Evan Sutherland 

UK Procurement & Supply Chain Director 

 


